NATIONAL TRUCK PROTECTION AWARDED HIGHEST POSSIBLE
ACCREDITATION FROM BETTER BUSINESS BUREAU FOR CUSTOMER
SERVICE AND ETHICAL BUSINESS PRACTICES
Carlstadt, NJ – June 9, 2009 – NTP Inc., North America’s leading independent provider of
warranty and service contracts to the trucking industry, announced that that the company has
received an A+ accreditation from the Better Business Bureau (BBB), the highest level awarded
by business standards watchdog whose goal is to protect the buyer from companies engaging in
fraudulent practices.
“The A+ accreditation is both an honor for our company and a testament to NTP’s commitment
to our customers and to operating with the highest ethical standards,” said Robert S. Amico,
president of NTP. “For the past 25 years, NTP has cemented its leadership position in our
business by focusing on providing the highest quality service and ensuring customer satisfaction
and we intend to continue doing just that as we grow and expand our business.”
Since 1912, the Better Business Bureau has been working to foster a fair marketplace where
buyers and sellers trust each other. Local BBB’s collect information about companies and provide
guidance related to business ethics and practices, assigning grades A through F. The grade
represents the Bureaus’ degree of confidence that a business is operating in a trustworthy
matter and will make a good faith effort to resolve any disputes.
“Nothing is more important in our business than earning and preserving the trust of the
customer,” Amico continued. “When a used truck owner secures a warranty from NTP, they do
so with the confidence and trust that they will be able to rely on us to help them resolve issues
with their trucks as they arise. This accreditation is validation of the trust we have earned.”
About NTP Inc.
NTP Inc., based in Carlstadt, NJ, is the leading independent provider of warranty and service
contracts to the North American trucking industry. NTP, celebrating its 25th year, provides
private label warranties to major OEMs as well as extended service contracts to the used truck
segment through its extensive network of corporate and independent dealers. NTP provides the
most comprehensive repair and breakdown management services in the industry. For
information, please visit www.ntpwarranty.com
NTP is a portfolio company of Palladian Capital Partners LLC, a New York based private equity
firm. Palladian teams with management in the middle market segment. Visit
www.palladiancap.com for additional information.
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